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A2rchi

A2rchi converts email into tickets in Cleo 

and drafts a preliminary answer, based on 

its training of our User’s Guide.

SubMIT directly hosts the LLM, ensuring 

data privacy, with an open-source model.

A2rchi is used in 2 ways:

◆ user can ask questions, link to A2rchi from 

our website. 

◆ A2rchi provides draft responses to tickets 

from users to help the assist project team
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In addition to our User Guide and A2rchi
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“mit”, “access”, “account”, “request” most 

likely refer to creating an account

Other common themes are questions about 

slurm, jupyter, and gpu

Most common words 

appearing in the email 

subject users send us



Emails/Tickets: created per month
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Emails/Tickets: day of the week
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Delay between first opening and last closing of tickets
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● Most tickets closed in < 2 days

● Tickets can be reopened a few 

days/weeks later

● Doesn’t keep track of the back-and-

forth within an issue

● Issues can be resolved in person 

and the ticket not closed timely



13

Growth of the User Community
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