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 Organizational update

 Highlights over the past 12 months

 User survey results and feedback
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Organizational changes since last year:
• Kenneth Herner and Smita Darmora
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https://monitoring.sdcc.bnl.gov/pub/allocation/lqcd.html

 

https://monitoring.sdcc.bnl.gov/pub/allocation/lqcd.html
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https://computing.fnal.gov/lqcd/cluster-status/

https://www.usqcd.org/fnal/clusterstatus/lq1/accounting.html

https://computing.fnal.gov/lqcd/cluster-status/
https://www.usqcd.org/fnal/clusterstatus/lq1/accounting.html


➢ Responses to FY21 DOE Recommendations

1. USQCD should conduct an anonymous survey to evaluate the 
Diversity, Equity, and Inclusion climate within the LQCD-ext III 
research program.

• Status: Surveys have been conducted. Will Detmold (CDEI 
Chair) will provide updates.  

2.  Questions should be added to the user survey that would allow 
users to comment on the SPC allocation process, fairness, and 
scientific impact.

• Status: 5 additional questions were added to the Call for 
proposal/Resource allocation sections of the survey
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➢ Performance; 129 surveys sent; 56 responses received= 43% 
response rate

• Our response rate remains around 43% 

➢ The FY2022 Annual User Survey opened from October 3 and 
remained open until November 11, 2022. 

• Additional two weeks were added to allow for more participation

• Amazon gift cards were offered to those that completed the survey 

➢ The online survey consisted of 44 questions designed to measure the 
level of satisfaction with:

(a) the Compute Facilities operated and managed by the LQCD-ext. 
III project team

(b) the annual Resource Allocation and Call for Proposal process 
conducted and managed by the USQCD Scientific Program 
Committee



➢ Listed below are the five additional questions that allowed users to comment 
on the SPC allocation process, fairness, and scientific impact. 

▪ Adding additional questions was a recommendation from the DOE review.

▪ Effectiveness with which the resource allocation process awarded time 
among projects of similar scientific value

▪ Were you satisfied with the clarity and completeness of the CFP

▪ Were you given enough time to prepare your proposal

▪ Was the SPC report fair and constructive

▪ In your opinion do the resource allocations reflect the scientific priorities 
of the DOE Offices of High Energy Physics and Nuclear Physics

➢ Overall comments provided positive feedback that reassured the project team 
and USQCD leadership that we are providing valuable services 

➢ Areas that were below the KPI of 92%: 

▪ BNL; User documentation 

▪ FNAL; System reliability

▪ JLAB; User documentation and System reliability



➢ Compute Facilities Performance

• All sites combined scores met the 92%> KPI 



➢ Compute Facilities Performance Categories



➢ Overall satisfaction with the CFP and Resource 
Allocation processes have maintained

➢ No KPI





➢ Call for Proposal Categories



➢ Resource Allocation Categories



➢ Help Desk 

• KPI is 3 days or 95% of tickets responded to within 3 business days



➢ BNL

▪ It would be nice to have Web access to see the job queue

➢ People do have web access and can log in to see all information. Please reach out to the 
site managers for assistance.

➢ FNAL

▪ Module paths aren’t very clear without digging about, especially when it comes to linking 
for the sake of compiling code base for running

➢ Documentation for the above issue does exist. Please reach out to the site managers for 
assistance.

➢ JLAB

▪ Please improve documentation on alternatives to globus for transferring data in and out of 
Jlab. Not all computing centers support globus. 

➢ We do have alternatives to Globus and have added that to the current LQCD 
documentation

➢ Call For Proposal

▪ It would be helpful to get access to machines during the call for proposal time in order to 
get realistic timings, especially GPUs where performance varies widely between 
architectures, and also to start compiling codes before the start of allocation running time 

➢ Anyone can ask for a type c allocation for this purpose 
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➢ Operations continue to run smoothly JLAB, BNL and FNAL

- We continue to receive excellent service and support from all 
labs

➢ Site Managers and their support teams strive to provide the best 
service and support possible

➢ Please submit jobs and use your allocations according to the run 
plans submitted with your proposals.

➢ We appreciate your participation in our Annual User Survey and have 
made improvements based on your input – keep the feedback 
coming
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